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Safeguarding Children Policy — Prestige Sports
Development

Introduction

Prestige Sports Development Safeguarding Children Policies, Procedures & Guidelines have
been written in accordance with the “Children Act, 1989 and 2004. Prestige Sports
Development fully understands that it has a responsibility for making arrangements with
regards to safeguarding.

The below policy is provided to be used by Prestige Sports Development and all those that
work under the brand name. This policy should be used in all situations in which children or
young people work, train, play or take part in any Prestige Sports Development session. This
document will also provide guidance and professional support for all staff and all members
should be aware of the Children Act 1989

The below points are of the upmost importance to Prestige Sports Development;

e The welfare of the child will always be paramount

e Disability, race, gender, religion, age, sexual orientation will all be take into
consideration when working with children, young people and their families

e Parents and guardians who have a legal obligation to any child or young person must
be involved in all decisions

Safeguarding Statement

Prestige Sports Development accepts sole and full responsibility for the well-being and
safeguarding of all young people that are involved in their sessions.

Prestige Sports Development has put in place systems and procedures that will minimize the
risk of abuse or any harm occurring to children or young people whilst in their care. In any
safeguarding issues that arise, Prestige Sports Development will fully cooperate and work
under the guidance of the Local Safeguarding Children Board

Prestige Sports Development have a suitably trained designated person that will have the
sole, overall responsibility for the safeguarding of children.



All members of staff that work for Prestige Sports Development will be required to deal with
any issues sensitively and appropriately with the health and well-being of young people
being of paramount importance.

All members of staff will be appropriately trained in child welfare and will be fully aware of
the procedures of the Prestige Sports Development Safeguarding Children document

It will be the responsibility of Prestige Sports Development to ensure all members of staff
working under the brand name are suitably qualified and checked to ensure they are
capable to work with children and young people.

Members of staff working with Prestige Sports Development will be advised of the
outcomes of Every Child Matters Change for Children, which are identified by the Children’s
Act 2004 as:

e Be Healthy — Physical and mental health and emotional well being
e Stay Safe — prevention and protection from harm and neglect

e Enjoy and achieve — education, training and recreation

e Make a positive contribution to society

e Achieve economic and social well being

SAFER RECRUITMENT

Prestige Sports Development adopts a Safer Recruitment policy with regards to the
employment of its staff. All reasonable steps will be taken to ensure that members of staff
are suitable to work with children and young people.

Prestige Sports Development will ensure pre-recruitment checks are taken including;

e Enhanced DBS check
e First Aid trained
e Safeguarding training
e Fully aware of their responsibilities
e Relevant qualifications for the role
e Upon successful completion of the application process, a formal interview will take
place with Prestige Sports Development
o Photographic identification will be taken
o Checks made with regards to any qualifications/training declared through the
application
o Expectations of the role and responsibilities fully explained
e Continuous Personal Development
o Training will be conducted with all members of staff with extra training given
to those who are deemed in need
o Annual appraisals will be given to each member of staff
e All members of staff will be made aware of the complaints and disciplinary
procedure deems



ABUSE

Prestige Sports Development deems it unacceptable to take part in any form of abuse and
any such behavior will be dealt with appropriately. Any behavior that infringes on another
person’s rights or a failure to fulfill the highest standards of care will be deemed poor
practice.

Abuse - Child abuse is any form of physical, emotional or sexual mistreatment or lack of care
that leads to injury or harm. It commonly occurs within a relationship of trust or
responsibility and represents an abuse of power or a breach of trust. Abuse can happen to a
child regardless of their age, gender, race, ability, culture or sexual orientation.

It is generally accepted that there are four main forms of abuse. The following definitions
are based on those from Working Together to Safeguard Children (HM Government 2006).

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs,
likely to result in the serious impairment of the child’s health or development. Neglect may
occur during pregnancy as a result of maternal drug abuse. Once a child is born, neglect may
involve a parent or carer failing to provide adequate food, shelter including exclusion from
home or abandonment, failing to protect a child from physical and emotional harm or
danger, failure to ensure adequate supervision including the use of inadequate care-takers,
or the failure to ensure access to appropriate medical care or treatment. It may also include
neglect of, or unresponsiveness to, a child’s basic emotional needs.

Physical Abuse may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also
be caused when a parent or carer fabricates the symptoms of or induces illness in a child.”

Sexual Abuse is when adults, both male and female, or other children, use children to meet
their own sexual needs. It involves forcing or enticing a child to take part in sexual activities,
including prostitution, whether or not the child is aware of what is happening. The activities
may involve contact including penetrative acts (e.g. rape, buggery or oral sex) or non-
penetrative acts. They may include non-contact activities, such as involving children in
looking at, or in the production of, pornographic material or watching sexual activities, or
encouraging children to behave in sexually inappropriate ways.”

Emotional Abuse is the persistent emotional ill treatment of a child such as to cause severe
and persistent adverse effects on the child’s emotional development. It may involve making
the child feel or believe that they are worthless or unloved, inadequate or valued only
insofar as they meet the needs of another person. It may feature age or developmentally
inappropriate expectations being imposed on children. It may involve seeing or hearing the
ill-treatment of another. It may involve serious bullying causing children to frequently feel
frightened or in danger, or the exploitation or corruption of children. Some level of
emotional abuse is involved in all types of maltreatment of a child, although it may occur
alone.”

Indications that a young person maybe being abused or suffering abuse include the
following:



e Unexplained or suspicious injuries such as bruising, cuts or burns, particularly if on a
part of the body not normally prone to such injuries.

e Aninjury for which the explanation seems inconsistent.

e The child describes what appears to be an abusive act.

e Someone expresses concern about the welfare of the child.

e Unexplained changes in behaviour (e.g. becoming quiet, withdrawn or sudden
outbursts of temper).

e Inappropriate sexual awareness.

e Engaging in sexually explicit behaviour.

e Distrust of adults particularly those with whom a close relationship would be
expected.

e Difficulty making friends.

e Difficulty in socialising with other children.

e Displays variations in eating patterns including overeating or loss of appetite.

e Weight loss for no apparent reason.

e Becomes increasingly dirty or unkempt.

This list is not exhaustive and the presence of one or more of these indicators is not proof
that abuse is taking place. Remember that: It is not the responsibility of coaches, staff or
volunteers to decide that abuse is taking place, but it is their responsibility to act on any
concerns.

Child on Child Abuse

Sexual violence and sexual harassment can occur between two or more children of any age
and sex, from primary through to secondary stage and into college. It can occur also through
a group of children sexually assaulting or sexually harassing a single child or group of
children. Sexual violence and sexual harassment exist on a continuum and may overlap;
they can occur online and face-to-face (both physically and verbally) and are never
acceptable. We are aware of the importance of:

e making clear that there is a zero-tolerance approach to sexual violence and sexual
harassment, that it is never acceptable, and it will not be tolerated. It should never
be passed off as “banter”, “just having a laugh”, “a part of growing up” or “boys
being boys”. Failure to do so can lead to a culture of unacceptable behaviour, an
unsafe environment and in worst case scenarios a culture that normalises abuse,
leading to children accepting it as normal and not coming forward to report it

e recognising, acknowledging, and understanding the scale of harassment and abuse
and that even if there are no reports it does not mean it is not happening, it may be
the case that it is just not being reported

e challenging physical behaviour (potentially criminal in nature) such as grabbing
bottoms, breasts and genitalia, pulling down trousers, flicking bras and lifting up
skirts. Dismissing or tolerating such behaviours risks normalising them

Any child who approaches staff to raise a concern regarding this will be reassured that they
are being taken seriously and that they will be supported and kept safe.



Child Sexual Behaviour Assessment Tool

Bruising, marks or injuries in pre-mobile babies

Research indicates that severe child abuse is six times more common in babies aged under
one year than in children aged one to 4 years, and 120 times more likely than in the 5 — 13-
year-old age group. Our setting adheres to the Bruising in Pre-Mobile Babies Protocol
published by Cambridgeshire and Peterborough Safeguarding Children Partnership Board and
all staff are aware of.

Bruising, marks or injuries are the most common presenting features in physical abuse in
children. The younger the child the higher the risk that the bruising, mark or injury is non-
accidental, especially where the child is under the age of 6 months. Bruising, marks or injury
in any child who is ‘not independently mobile’ should be taken as a matter for inquiry and
concern by the DP. This is also relevant to older children who are not independently mobile
by reason of a disability.

It is accepted that marks could be the result of birth trauma, birth marks or areas of skin
pigmentation such as ‘Mongolian Blue Spots’. The setting will ensure that parents/carers are
requested upon registration to inform them of any distinguishing marks that the child may
have.

The setting recognisesthat concerns may be raised about pre-mobile babies or older children,
who are not independently mobile by reason of a disability, who do not attend the setting.
These concerns may arise when younger siblings are present during drop off or collection of
children who attend the setting. The above protocol will also be used as required in these
circumstances.

https://www.safeguardingcambspeterborough.org.uk/children-
board/professionals/procedures/bruising-in-pre-mobile-babies-a-protocol-for-assessment-
management-and-referral-by-professionals/

Safeguarding SEN and/or Disabled Children

It is a fundamental principle that disabled children have the same right as non-disabled
children to be protected from harm and abuse. In order to ensure that the welfare of
disabled children is safeguarded and promoted, it is recognised that additional action is
required. This is because disabled children have additional needs related to physical,
sensory, cognitive and/or communication requirements and many of the problems they face
are caused by negative attitudes, prejudice and unequal access to things necessary for a
good quality of life.

The reasons why disabled children are more vulnerable to Abuse are summarised below:
e Many disabled children are at an increased likelihood of being socially isolated
with fewer outside contacts than non-disabled children;
e Their dependency on parents and carers for practical assistance in daily living
including intimate personal care increases their risk of exposure to abusive
behaviour;


https://safeguardingcambspeterborough.org.uk/wp-content/uploads/2021/10/Child-Sexual-Behaviour-Assessment-Tool.pdf
https://www.safeguardingcambspeterborough.org.uk/children-board/professionals/procedures/bruising-in-pre-mobile-babies-a-protocol-for-assessment-management-and-referral-by-professionals/
https://www.safeguardingcambspeterborough.org.uk/children-board/professionals/procedures/bruising-in-pre-mobile-babies-a-protocol-for-assessment-management-and-referral-by-professionals/
https://www.safeguardingcambspeterborough.org.uk/children-board/professionals/procedures/bruising-in-pre-mobile-babies-a-protocol-for-assessment-management-and-referral-by-professionals/

They may have speech, language and communication needs which may make it
difficult to tell others what is happening;

They often do not have access to someone they can trust to disclose that they
have been abused;

They are especially vulnerable to bullying and intimidation;

Looked after disabled children are not only vulnerable to the same factors that
exist for all children living away from home but are particularly susceptible to
possible abuse because of their additional dependency on residential and hospital
staff for day to day physical needs.

Where there are safeguarding concerns about a disabled child, there is a need for greater
awareness of the possible indicators of abuse and/or neglect as the situation is often more
complex. It is crucial that the disability is not allowed to mask or deter the need for an
appropriate investigation of Child Protection concerns.

The following are some indicators of possible abuse or neglect:

A bruise in a site that might not be of concern on an ambulant child, such the
shin, might be a concern on non-mobile child;

Not getting enough help with feeding leading to malnourishment;

Poor toileting arrangements;

Lack of stimulation;

Unjustified and/or excessive use of restraint;

Rough handling, extreme behaviour modification e.g. deprivation of liquid,
medication, food or clothing;

Unwillingness to try to learn a child’s means of communication;

IlI-fitting equipment e.g. callipers, sleep boards, inappropriate splinting,
misappropriation of a child’s finances;

Invasive procedures which are unnecessary or are carried out against the child’s
will;

If insufficient time is given for a child with restricted arm and hand movement to
have an adequate lunch, the child could experience hunger or dehydration. The
impact of such an experience is repeated over a number of days could be
considerable;

Removing batteries out of an electric wheelchair to restrict liberty solely for the
convenience of staff might equate to a non-disabled child being locked in a room
or having their legs tied.

Professionals may be reluctant to act on concerns because of a number of factors that

include:

Over identifying with the child’s parents/carers and being reluctant to accept that
Abuse or Neglect is taking or has taken place, or seeing it as being attributable to
the stress and difficulties of caring for a disabled child;

A lack of knowledge about the impact of disability on the child;

A lack of knowledge about the child, e.g. not knowing the child’s usual behaviour;
Not being able to understand the child’s method of communication;

Confusing behaviours that may indicate the child is being Abused with those
associated with the child’s disability;



e Denial of the child’s sexuality;

e Behaviour, including sexually harmful behaviour or self-injury, may be indicative
of Abuse;

e Being aware that certain health/medical complications may influence the way
symptoms present or are interpreted. For example some particular conditions
cause spontaneous bruising or fragile bones, causing fractures to be more
frequent.

A good question when assessing a disabled child is: Would | consider that option if the child
were not disabled?

Extra resources may be necessary especially where the child has speech, language and
communication needs. For example it may be necessary to obtain an assessment from a
teacher and speech and language specialist as to the best way of working with the child.

The child’s preferred method of communication must be given the utmost priority.

The following questions should be asked when a referral is received concerning a disabled
child:

e« What s the disability, special need or impairment that affects the child? Ask for a
description of the disability or impairment;

¢ How does the disability or impairment affect the child on a day-to-day basis?

e How does the child communicate? If someone says the child cannot
communicate, simply ask the question: ‘How does the child indicate he or she
wants something?

e How does the child show s/he is unhappy / in pain / have concerns?

e Has the disability or condition been medically diagnosed?

Honour Based Violence

Definition: Honour based violence is a collection of practices, which are used to control
behaviour within families or other social groups to protect perceived cultural and religious
beliefs and/or honour. Such violence can occur when perpetrators perceive that a relative
has shamed the family and / or community by breaking their honour code.

For young victims it is a form of child abuse and a serious abuse of human rights.

It can be distinguished from other forms of violence, as it is often committed with some
degree of approval and/or collusion from family and/or community members. Women, men
and younger members of the family can all be involved in the abuse.

Young victims may find themselves in an abusive and dangerous situation against their will
with no power to seek help. The usual avenues for seeking help — through parents or other
family members may be unavailable. Honour based violence manifests itself in a diverse
range of ways with children and young people, including forced marriage, domestic and/or
sexual violence, rape, physical assaults, harassment, kidnap, threats of violence (including
murder), witnessing violence directed towards a sibling or indeed another family member,
and female genital mutilation.



Female genital mutilation is an offence under the Female Genital Mutilation Act 2003, and
can result in severe physical and psychological injuries and even death. It is almost always
restricted to female children and young people i.e. those under 18 years old.

Behaviours that could be seen to transgress concepts of honour include:

e Inappropriate make-up or dress;
¢ The existence of a boyfriend or a perceived unsuitable relationship e.g. a
gay/lesbian relationship;

¢ Rejecting a forced marriage;

e Pregnancy outside of marriage;

e Being a victim of rape;

e Inter-faith relationships (or same faith, but different ethnicity);

e Leaving a spouse or seeking divorce;

e Kissing or intimacy in a public place;

e Alcohol and drugs use.
It is important to be mindful that young people may be subject to honour based violence for
reasons which may seem improbable or relatively minor to others.

Any suspicion or disclosure of violence or abuse against a child in the name of honour
should be treated equally seriously as any other suspicion or disclosure or significant harm
against a child. However, there are significant differences in the immediate response
required. Bearing in mind the specific practice issues set out, where the concerns about the
welfare and safety of the child or young person are such that a referral to Children’s social
care should be made using Cambridgeshire’s Making Referrals to the MASH.

Child Exploitation

Exploitation is a form of abuse. It occurs where an individual or group takes advantage of an
imbalance of power to coerce, manipulate or deceive a child or young person under the age
of 18 into any activity

e In exchange for something the victim needs or wants, and/or
e For the financial or other advantage of the perpetrator of facilitator and/or
e Through violence or the threat of violence.

Specific types of exploitation includes:

e Modern Slavery (including human trafficking)
e Sexual Exploitation

e Criminal Exploitation

¢ Financial Exploitation

The victim may still be exploited even if the activities that they are engaging in appear
consensual.



Multiple types of exploitation can occur alongside or as part of other forms of abuse.
Exploitation does not always involve physical contact; it can also occur through the use of

technology.

e County Lines

e Cuckooing

e Sexual Exploitation

e Child Trafficking

e Radicalisation and Extremism

Radicalisation and Extremism

Radicalisation or extremism is where someone holds views that are intolerant of people
who are of a different ethnicity, culture, religion, gender or sexual identity. Extremists may
try to force their views on others and, in some cases, may believe that these views can
justify the use of violence in order to achieve certain aims.

Anyone can be radicalised, but factors such as being easily influenced and impressionable
make children and young people particularly vulnerable.

Radicalisation can be difficult to spot, but signs that could indicate a child is being
radicalised include:

e achange in behaviour

e changing their circle of friends

e isolating themselves from family and friends

o talking as if from a scripted speech

e unwillingness or inability to discuss their views

e asudden disrespectful attitude towards others

e increased levels of anger

e increased secretiveness, especially around internet use

e accessing extremist material online

e using extremist or hate terms to exclude others or incite violence
e writing or creating artwork promoting violent extremist messages

Prestige Sports Development are fully committed to ensuring that our communities remain
safe.

If we suspect that someone is about to put themselves in danger by travelling to join a
terrorist organisation, or appears involved in plans to commit a criminal offence, it is our
duty to inform the police immediately by calling 999.

ANTI-BULLYING POLICY



Prestige Sports Development are fully committed to providing a safe and enjoyable
environment for all children, young people and members of staff to work in. Bullying,
through any form, is unacceptable and if any such behavior occurs, the issue will be dealt
with swiftly and professionally. It is the expectation for anyone that is privy to such
behaviors must report it immediately.

Objectives:

e To have a clear understanding of what bullying is.

e To know what the anti-bullying policy is and follow it when bullying is reported.

e All children and their parents/carers should know what the anti-bullying policy is and
what they should do if bullying arises.

e To take bullying seriously and not tolerate it.

The importance to respond to Bullying as no one deserves to be a victim of bullying.
Everybody has the right to be treated with respect. Individuals who are bullying need to
learn different ways of behaving. The impact upon a child or young person can be
devastating and in some cases affect all aspects of their life, in extreme circumstances it can
lead to suicide threats or even attempts. Bullying Signs and Symptoms “Bullying is the
deliberate attempt by an individual or group to hurt, torment, tease, frighten or upset
someone causing him/her to feel intimidated uncomfortable or unhappy. Bullying includes
racist and homophobic behaviour.” Bullying can be the physical, mental or emotional abuse
of a person. It can take many forms, some more obvious than others. The following are
examples of bullying that staff should watch out for:-

says that they are being bullied

is unwilling to go to sessions

becomes withdrawn anxious, or lacking in confidence
comes home with clothes torn or training equipment damaged
has possessions go ‘missing’

asks for money or starts stealing money

has unexplained cuts or bruises

gives improbable excuses for any of the above

e In more extreme cases:

starts stammering

becomes aggressive, disruptive or unreasonable

is bullying other children or siblings

stops eating

attempts or threatens suicide or runs away

O O O O O O 0 O
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Anti-Bullying Procedure

1. Report the bullying incident(s) to the Activity Designated Person or the line manager.

2. The bullying behaviour or threats of bullying must be investigated and the bullying
stopped quickly.

3. The Parents of the victim & accused should be informed & will be asked to come in to



meeting to discuss the incident(s).
4. If necessary and appropriate, the Police will be consulted.
5. Attempt(s) will be made to help the bully (bullies) change their behaviour.

6. If mediation fails and the bullying is seen to continue the Company will initiate disciplinary
action.

Recommended Action for children bullying

If the Coach or Designated Persons decide it is appropriate for them to deal with the
situation they should follow the procedure outlined below:

1.) Reconciliation by getting the parties together. It may be that a genuine apology solves
the problem.

2.) If this fails or is not appropriate, a panel consisting of the Designated Persons, the Coach
and the Line Manager should meet with the parent and child alleging bullying to get details
of the allegation. Minutes should be taken for clarity, which should be agreed by all as a true
account.

3.) The same panel should meet with the alleged bully and parent/s and put the incident
raised to them to answer and give their view of the allegation. Minutes should again be
taken and agreed.

4.) If bullying has in the panel’s view taken place, the individual should be warned and put
on notice of further action i.e. temporary or permanent suspension if the bullying continues.
Consideration should be given as to whether a reconciliation meeting between parties is
appropriate at this time.

5.) The Company should monitor the situation for a given period to ensure the bullying is
not being repeated.

6.) Relevant individuals such as coaches involved with both individuals, should be made
aware of the concerns and outcome of the process i.e. the warning.

Recommendation Action for Adults bullying children

In the Case of Adults Reported to be Bullying Anyone within the Company under the age of
18 years:

1.) The designated safeguard lead should always be informed and will advise on action to be
taken where appropriate.

2.) A panel consisting of the Adult’s line manager, the designate safeguard lead and if
deemed necessary further panellists should meet with the child alleging bullying and
parents to get details of the allegation. Minutes should be taken for clarity, which should be



agreed by all as a true account.

3.) The same panel should meet with the alleged bully and representative to put the
incident raised to them to answer and give their view of the allegation. Minutes should
again be taken and agreed.

4.) The management of allegations flow chart will be followed which may recommend no
further action; training, supervision and monitoring or disciplinary action.

5.) More serious cases may be referred to the Police and/or Children’s Services.
MANAGEMENT OF ALLEGATIONS

The term disclosure in this context is used to describe the sharing of Safeguarding
concern(s) and not the Disclosure and Barring Service formal record of an individual’s
relevant convictions. There is a legal and moral obligation to report any concerns about a
child or young person in any context. Prestige Sports Development will support anyone
who, in good faith, reports their concern(s), even if that concern is proved to be unfounded.

Disclosure made by a child about an adult

If a child or young person informs you that they are worried about someone’s behaviour
towards them, the person receiving the disclosure should:

e React calmly so as not to frighten the child or young person

e Ensure the immediate safety of the child or young person

e Re-assure the child or young person but do not make promises of confidentiality or
outcome, which might not be feasible in the light of subsequent developments

e Tell the child or young person that he or she is not to blame and that he or she was
right to tell

e Take what the child or young person says seriously

e |f the child or young person needs immediate medical treatment, take them to
hospital or telephone for an ambulance, inform doctors of concerns and ensure
that they are aware that this is a Safeguarding issue

e Avoid leading the child or young person and keep any questions to the absolute
minimum. Ask only what is necessary to ensure a clear understanding of what has
been said

e In the event of suspicion of sexual abuse do not let the child bathe or shower until
given permission to do so. Washing can destroy valuable evidence

e Inform the designated person immediately. If they are unavailable contact local
Children’s Services or the Police for guidance.

e The Designated Person must then notify the parents/carers immediately unless you
have specific reason not to, e.g. the child has named the parent/carer as the abuser.

e Disclosure made by a child about a child

e Any allegation concerning the abuse of a child by another Child must be dealt with in
line with Protection Procedures. Any such allegation should be reported immediately
to the Designated Person who will inform the Children’s Services Officer. A risk



assessment decision, based on the advice of the Local Authority Designated Officer
(LADO), will be made and followed.

A Disclosure made against a member of staff, in respect of cases where it alleged that a
member of staff who works with children/ young people has “behaved in a way that has
harmed or may harm a child; possibly committed a criminal offence against or related to a
child; behaved towards a child / young person in a way that indicates she/he is unsuitable to
work with children”, Prestige Sports Development will ensure that the matter is
immediately reported to the Local Authority Designated Officer of the venue. All allegations
must be report to the Local Authority Designated Officer. Suspension or paid leave is a
neutral act, which must be considered in any case where there is cause to suspect that a
child is at risk of significant harm or the allegations warrant investigation by the police. The
advice from the Local Authority Designated Officer will be considered in such circumstances.

Every effort must be made to maintain confidentiality and guard against publicity while an
allegation is being investigated in order to protect the child/ young person and to protect
the person against whom the allegation has been made. In the event of an employee
becoming ‘barred’ through the Independent Safeguarding Authority (ISA), the Company’s
disciplinary procedure will be invoked and a decision will be reached based on the
information obtained. An ISA bar overrules any internal preference Prestige Sports
Development may have. If a person is barred, they must be removed from a regulated
activity.

Inappropriate behaviour will not necessarily lead to suspension, but the Local Authority
Designated Officer may impose conditions for continued employment. Compliance with
these conditions will be monitored by the Local Authority Designated Officer. An internal
disciplinary procedure may take place at the discretion of Prestige Sports Development. If
an individual is removed from their post due to an allegation or inappropriate behaviour
then a referral to ISA must be made by the CSO.

All incidents or allegations of abuse or inappropriate must be reported immediately to the
Designated Person. It is the responsibility of the Designated Person to contact the Children’s
Services Officer who will, in turn, contact the Local Authority Designated Officer. At all times
complete confidentiality and sensitivity must be maintained. The Local Authority Designated
Officer investigation will consider three categories:

o HARM
o CRIMINAL ABUSE
o UNSUITABLE BEHAVIOUR

Whistleblowing Policy

Every organization faces the risk of things going wrong or malpractice taking place. Prestige
Sports Development aims to provide resources which can prevent this from occurring.

We aim to provide a culture of openness where workers can feel they have the ability to
raise issues or concerns. Every worker has a right and a duty of care to raise concerns which
effect Prestige Sports Development. All staff are protected by law if they raise a concern in



the correct manner.

The policy we set out aims to ensure that all workers for Prestige Sports Development raise
concerns or issues in the correct manner which will enable the issue to be resolved quickly
and effectively. The policy will outline how workers can deal with concerns about other
workers or the service provided.

Complaints Policy
If a matter cannot be resolved informally, it may be appropriate to raise a formal grievance.

e First step is to put the complaint in writing with the mains concerns highlighted and
outcome you would like to occur. This should be passed to the company directors of
Prestige Sports Development

e The complaint will be dealt with internally and a meeting may be arranged to gather
further information

e Other witness’ may be called upon if further information is still required

Records and information

It is essential that records are well kept and all information should be passed to the
Children’s Social Care or the Police where required

The following information may be required

e Child’s name, age and date of birth

e Address and contact details

e Who raised the concern

e The nature of the issue

e Any visible marks or bruising

e Witness’s account including those of the young person
e Time, date and any other relevant period

e Clear distinction between opinion and fact

If contact is made with the Children’s Social Services or the Police,

Information should be passed on immediately and a record should be made of who has
access to this information.

Guidelines
Physical contact should only be made with the sole aim or care, instruction or restraint

Physical restraint will be made when a worker uses intentional force to restrain a child,
against their will. It is a procedure only to be used when dealing with a potentially unsafe
situation. Deliberate use of physical contact to punish a child, cause pain or to inflict
humiliation is unlawful regardless of the degree of behavior of the child.

Examples of physical contact should always be proceeded by the adult



informing the child of their intention

e Blocking a child’s path

e Holding

e Pushing or pulling

e Leading a child by the hand/arm

e Leading a child by placing your hand on their back

Ultimately, it may be up to the courts to deem whether the force was necessary

On occasions, it may be necessary to speak with a child on a one to one basis. This should be
done in full view of others for your own protection. If a meeting is required, the director of
Prestige Sports Development should be made aware and another adult must be present in
an open room with the parents consent.

Site specific Guidelines

All staff present on site will be responsible for the safety and well-being of any children or
young people involved in Prestige Sports Development activities. All venues will undergo a
risk assessment before the activity takes place.

Appropriate ratio of staff to children must be maintained at all times. Children under the
age of 11 must be supervised at ALL times.

Register — it is the responsibility of the lead coach on site to maintain a comprehensive
register of all children and young people. These documents must be kept for a minimum of
three years as they act as a form of evidence.

Staff must adhere to a code of conduct on all activities and under no circumstances must
staff, whilst working for Prestige Sports Development

e Drink alcohol or use recreational drugs during work or 12 hours before they
commence work

e Work alone with children behind closed doors

e Have ‘favourites’

e Turn a blind eye to poor behavior or malpractice

If a children refuses to be collected;

If a child speaks in confidence to a member of staff with regards to a refusal to return home,
the member of staff must remember that their first duty of care is the child’s safety.
Encouragement must be given to the child to provide reasons. Where required, information
must be passed onto Children’s Service or the Police. Judgement must be used as to
whether it is a risk to allow the child to return home. Should staff have any doubts, they
must contact Children’s Service or the Police Child Protection Unit. If the child is not at risk,

their parent must be informed of their reluctance

Homesick children



During a prolonged period away from home, a child may become homesick. Such instances
must be dealt with sensitively and swiftly. Such situations may be the first time a child is
away from home or their parent and judgement should be taken into consideration.
Homesickness can be displayed in different ways such as tears, a reluctance to join in, a
child becoming withdrawn or a very quiet child. Staff should get to know all children and
recognize a change in behavior. Where this is noticed, a conversation should take place to
reassure the child and discover the root cause. Where the child is inconsolable, parents
must be contacted.

Missing children

Should a child go missing from an activity, a search procedure must take place immediately.
If the child is not found the Police and the child’s parents must be informed. The needs of
the other children must be taken into consideration in such instances.

Technological communication

Technology will include, but not be exclusive to, email, telephone, text messaging, emailing
and other message services via technology.

Staff must not give personal details to children and communication must be made in a
professional manner at all times. Staff must not take personal information from children.
Staff must not respond to any private requests from children. Should staff be contacted by a
child, they must inform Prestige Sports Development immediately.

Social Media

Social media is prevalent in today’s society and young people use this as a form of
communication. Under no circumstances should a member of staff at Prestige Sports
Development contact a child via social media in which they work with via Prestige Sports
Development.

Children are vulnerable on the internet and the Child Exploitation and Online Protection
Centre (CEOP) provides the following guidelines;

Advice to Children

e Don’t give out any personal information: Guard your home address and family
information. Abusers will use this to groom a child or young person over the
internet.

e Do not save images of a child in Prestige Sports Development sessions on a social
network: Those who wish to harm children will use this as a tool to gain trust in them
and it will create an obvious connection of celebrity status which children and young
people are interested in.

e Report inappropriate behaviour: Report incidents of bullying, sexual exploitation, or
other fraud to the chat room moderator (as well as to the police if applicable).

e |tis strongly advised that Prestige Sports Development staff and volunteers do not
use the internet to contact children and young people.

e Do not become ‘friends’ on social networks with children and young people you are



in a position of trust with.

e If you are concerned about the way a child is attempting to contact you via the
internet e.g. using a social networking site or a chat area, speak to your Designated
Person.

e The Company must have parental consent to use a child’s image if it is to be used in
the public domain e.g. club website or newspaper article.

e Do not publish photographs with the full name(s) of the individual(s) featured unless
you have written consent to do so and you have informed the parents as to how
the image will be used.

e Ensure that any child in the Company, who is under care proceedings, is protected
by ensuring that their image is not placed in the public domain. This can be done by
using a Consent Form, so that parents/carers can identify whether this applies to
children in their care.

e The image should focus on the activity and not the child or young person.

e Ensure that those featured are appropriately dress - a minimum of a vest/shirt and
shorts is required.

Reporting procedures
If you become aware of any poor practice involving a child or young person

e Don’t make promises

e Ensure that any information obtained is passed on to the relevant people as soon as
possible

e Reassure the child that they are not to blame

e Make the child feel safe

e Make a note of the incident and the date, ensuring it is factual and all information is
correct.

Make contact with the Designated Person who will offer support and seek advice from the
Children’s Services Officer. Where necessary they will give advice on the procedure to
follow, gather further information and arrange a meeting with the relevant parties.

Outcomes may include

e Further information being obtained

e Advice or warning as to future conduct
e Further training

e Dismissal

Where child abuse is witnessed

e Reassure the child they are not blame

e Make the child feel safe

e Don’t make any promises

e Make the child aware that all information will be passed to relevant parties

e Does the child need medical treatment? If yes, call for an ambulance immediately



e Contact the Children’s Services Officer or the Police
e Make a note of the incident and the date, ensuring it is factual and all information is
correct.

Good Practice in Safeguarding

Ensure that accurate records are made at all times. Full and thorough information must be
provided in all circumstances. The date, time and all information you gather must be
recorded. If a child or young person gives you information, this must be recorded in their
own words. Any physical marks must be noted in full description, sketches can be used
where necessary.

Any physical mark that a child arrives with should be noted, any physical mark or injury that
occurs during a Prestige Sports Development session should be recorded in the accident
book. This information can be referred to if any allegations are made.

Prestige Sports Development Ltd will make every attempt necessary to ensure that children
and young people are protected. Prestige Sports Development will ensure any information
provided is kept on a strictly need to know basis. Safeguarding documentation must be kept
separate to children’s personal records. They should be kept in a safe and secure place and
only accessed by designated personnel.

If a child decides to confide in you, it is your responsibility to reassure them and give them
time and space to give you the information in their own time. You must inform them that
everything they tell you will be taken seriously and it is your responsibility to pass on any
information that causes concern. The child must know that they have done the right thing in
telling you.

Leading questions to gain more information is strictly prohibited and should only be carried
out by qualified people. You must avoid interrupting or questioning children as they give
you information. They must be allowed to speak at their own pace and in their own words.

You must only act upon the information you have been given and not assume anything
other than you have been told. You must not criticize or pass judgement on the alleged
abuser. You must not project your own feelings onto the child.

It is essential that you do not make any promises and you must be honest and realistic at all
times. You have a duty to pass on any allegations or suspicions to the appropriate person.
You must inform the child that you are passing on the information and the reasons behind
you doing so.

If for any reason whatsoever you feel that contacting the parents or guardians may
compromise the case, you are advised not to do so and must contact the designated person
immediately. If you notice a suspect injury or mark, you must question the parent. If a
suitable answer is not provided or if the answer raises concern, it is your responsibility to
inform the parent that the injury must be investigated and any procedure taken place is to
protect both the parent and the child.



Designated Person;
Dan Penfold 07881308250 / d.penfold@prestigesportsdevelopment.co.uk
Kyle Dangerfield 07904146175 / kyledangerfield@prestigesportsdevelopment.co.uk

Useful Contacts

Police Safeguarding Unit 0113 2414180

Childrens Social Work Services 0113 222 4403

Social Care Emergency Team 0113 240 9536

Childline 0800 111

The FAN.S.P.C.C 0808 800 5000

Social Care Team 0345 045 5203 8am-5.30pm (Mon-Thu)

8am-4.30pm (Fri)

01733 234724 Emergency Duty Team
(out of hours)

Cambridgeshire LADO 01223 727967
Suffolk LADO 0300 1232044
National Police Prevent Line 0800 0113764

References to this policy

https://www.gov.uk/government/publications/kee ping-children-safe-in-education
https://www.safeguardingcambspeterborough.org.uk

https://www.nspcc.org.uk
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